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User Manual 
 

            

 

Model: RF-U1J80, RF-U1J12 
 
 
 
 

 

Before operating the appliance, please read this manual and all the safety instructions 
thoroughly and retain it for future reference. 

This appliance is intended to be used in household and similar applications. 
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Safety Instructions: 
The appliance is designed for the use in a household or similar, for instance: 

– Kitchen in shops, offices or other working center; 

– Farm, hotel, vehicle hotel or other living area; 

– Family hotel; 

– Restaurant or similar non-retail area. 

Symbols used in the Manual and their definitions: 

This symbol means 
that the behavior as 
described is not 
allowed, failing 
which may give rise 
to product 
damages or 
personal injuries. 

Not 
allowed 

WARNING 

This symbol means that the 
safe operation of the 
product and the personal 

safety of the operator are 
concerned, and that the 
operation must be 
performed in strict 
compliance with the 
requirements as specified, 
failing which may give rise 
to the product damages or 
personal injuries. 

This symbol means 
that the operator 
must pay attention 
to the information as 
described, failing 
which may give rise 
to the product 
damages or other 
losses due to the 
improper operation. 

CAUTION 
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Protect the environment and avoid any pollution. This product may cause environment impacts 
during the operation. 

Pay attention to the following: 

The carton, plastics and recyclable wastes must be put into the classified waste bin as designated. 
The improper disposal of other hazardous wastes may cause serious environmental pollution; 
therefore, they must be stored in the waste recycling bin. 

 

 

This appliance is not to be used by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 

given supervision or instruction. Children being supervised not to be play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision. 

Children aged from 3 to 8 years are allowed to load and unload refrigerating appliances. 

Children should be supervised to ensure that the refrigerator is used properly. 

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 
similarly qualified persons in order to avoid a hazard. 

WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure, 
clear of obstruction. 

WARNING: Do not use mechanical devices or other means to accelerate the defrosting 
process, other than those recommended by the manufacturer. 

WARNING: Do not use electrical appliances inside the food storage compartments of the 
appliance, unless they are of the type recommended by the manufacturer. 

For appliances which use flammable insulation blowing gases, the instructions shall include 
information regarding disposal of the appliance. Only the service agent or similarly qualified 
persons can disposal flammable insulation blowing gases of appliance. 

Do not store explosive substances such as aerosol cans with a flammable propellant in this 

appliance. 

WARNING: To avoid a hazard due to instability of the appliance, it must be fixed in accordance 
with the instructions. 

This refrigerating appliance is not intended to be used as a built-in appliance. 

Ensure that the power source complies with the requirements as indicated on the 
parameter nameplate 

An independent socket, at least 10A and complete with earthing device, shall be used, and it is 
not allowed to use the transformer and extension socket for power supply. 

⚫ In all cases, the socket must be connected to an earthing line and it is not allowed to 
modify the power line and plug. 

⚫ The power line plug shall keep in solid contact with the socket; otherwise it may give rise to 
any fire. 

⚫ After the refrigerator is installed in place, the plug shall be easily accessible to facilitate the 
removal of the refrigerator plug in case of any accident. 

 

 

 

 

 

Environment Impact Statement 

Safety precautions 
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 Never damage the power line 

⚫ Never pull out the refrigerator plug by dragging the power line. To remove the plug, hold it 
and pull it out of the socket. 

⚫ Avoid crushing of power line by the refrigerator body or trampling by anybody. 

⚫ Take much care when handling the refrigerator. Bundle up the power line, but never roll it. 

In case of damages of power line 

⚫ When the power line is damaged or the plug is worn out, do not further use it. In such a 
case, the power line or plug must be replaced at the repair workshop designated by the 
manufacturer, or replaced by the competent professional. 

In case of leakage of flammable gas 

⚫ Firstly, close the valve with gas leakage, and then open the doors and windows for 
ventilation. Never insert or remove the power socket of the refrigerator. 

Never store or use the gasoline or other flammable substances in the immediate area of 
the refrigerator to avoid fires. 

Never place flammable and explosive substances and highly corrosive acid and alkaline 
etc. in the refrigerator. 

⚫ WARNING: Do not damage the refrigerant circuit. 

⚫ Do not use any electric device in the closet of this refrigerator. 

⚫ Do not use any mechanical equipment or other methods to accelerate the defrosting 
process. 

⚫ Do not allow any sharp objects to come into contact with the refrigeration system behind 
and inside the refrigerator. 

Please take good care of children 

⚫ Prevent the children from playing inside the refrigerator. 

⚫ Prevent the children hanging from the door body to avoid injuries due to inclination of door 

body or turnover of the refrigerator. 

⚫ Prevent the children from putting their hands or feet into various types of punched holes and 
side edges of the mechanical compartment, back plate or other metal protection parts of the 
refrigerator, to avoid injuries. 

⚫ Prevent the children from climbing or seating on the shelf in the refrigerator, for this may 
damage the refrigerator and the shelf. 

Prevent water ingress 

⚫ Never sprinkle or flush the refrigerator using water, nor place the refrigerator in an area 

exposed to moisture or water sprinkling, let alone filling the refrigerator with water, so as to 
avoid impairment of the electric insulativity of the refrigerator. Furthermore, failing to follow 
such requirements may lead to electric shock and fire, or other accidents. 

Avoid cold injuries 

⚫ After the refrigerator is put into operation, never touch its inner surface, especially when 
your hand is wet; otherwise the skin may stick onto the inner surface to get injured. 

Never modify the refrigerator without approval 

⚫ It is not allowed to remove or modify the refrigerator without approval, nor to cause man-
made damages of the refrigerating circuit. 

⚫ The refrigerator must be repaired by the competent professional. 

Do not store liquid bottled food in freezer chamber. The cans and the bottles may explode. 

Do not put frozen products, taken out directly from the freezer(lollies, ice cubes, etc.) 
into your mouth, their low temperature may cause severe frostbite. 
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When the refrigerator is to be rejected 

⚫ Keep the cabinet far away from the source of ignition to avoid any accident. Remove the 
door of the refrigerator, to avoid any accident of children when they are playing inside it. 

⚫ Deliver the refrigerator to the designated place for disposal. 

Only the technical service personnel can carry out the maintenance of the refrigerator 

and non-professional participation can be dangerous for users. The replacement of the 
power cables must also comply with this regulation. 

WARNING: When positioning the appliance, ensure the supply cord is not trapped or 
damaged. 

WARNING: Do not locate multiple portable socket-outlets or portable power supplies at 
the rear of the appliance. 

When disposing of the appliance do so only at an authorized waste disposal centre. Do 
not expose to flame. 

To avoid contamination of food, please respect the following instructions:  
⚫ Opening the door for long periods can cause a significant increase of the temperature in the 

compartments of the appliance. 

⚫ Clean regularly surfaces that can come in contact with food and accessible drainage systems. 

⚫ Store raw meat and fish in suitable containers in the refrigerator, so that it is not in contact 
with or drip onto other food. 

If the refrigerating appliance is left empty for long periods, switch off, defrost, clean, dry, 
and leave the door open to prevent mould developing within the appliance. 

 

Refrigerant 

The refrigerant isobutane (R600a) is contained within the refrigerant circuit of the appliance, a 
natural gas with a high level of environmental compatibility, which is nevertheless flammable. 
During transportation and installation of the appliance, ensure that none of the components of 
the refrigerant circuit becomes damaged. 

The refrigerant (R600a) is flammable. 

 

 

In case the refrigerant circuit is damaged: 

Do not use any electric appliances or fire equipment nearby, and open all windows to provide 
good ventilation. Please also contact Shun Hing Electric Service Centre Ltd. to follow up. 

WARNING: Risk of fire / Flammable materials 
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RF-U1J80  RF-U1J12 
 

The illustrations are for reference only. 

 

 

 

 Parts Usage 

1 Control Panel Setting temperature 

2 Glass Shelf Storage of various food 

3 Plastic Drawer Storage of various food 

 
 
 
 
 
 
 
 

 
 

 

♦ Product will be improved. The refrigerator you buy may be little difference from that listed on 
the manual. It will not affect its performance. 

♦ Before using, remove the foaming and tapes which used for fixing drawers, glass shelves and 
other parts. 

♦ Drawers and shelves are easily to be damaged. Use them properly. 

Refrigerator Parts and Usage 
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Description RF-U1J80 RF-U1J12 

Glass shelf 1 1 

Plastic drawer (freezer) 4 7 

User manual 1 1 

 
Note: Above are basic regulations for your reference. 

 

After transit where the refrigerator has been on its side or back, ensure that the refrigerator is in 
a level, upright position for 2 hours before connecting the appliance to a power source, this will 
reduce the possibility of a malfunction in the cooling system. 

Move the refrigerator vertically. The refrigerator shall not be tilted over 45° when being handled. 

Take the product out of the package, remove the scotch tape protecting the door and the 
equipment. Any remaining adhesive stains may be removed with a mild washing agent. 

The refrigerator must be placed on a flat, firm and stable ground surface. If it needs to be 
elevated, a stable, solid and non-inflammable pad shall be used. Never use the packaging 
foam as the pad to elevate the refrigerator. 

Make sure the appliance is placed in a horizontal position by screwing in the 2 adjustable front 
legs. 

Do not place the refrigerator in the area exposed to moisture or water splash. The water splash 
or dirt on the refrigerator shall be timely removed using the soft cloth to prevent rusting and 
impairment of electric insulativity. 

Do not place the refrigerator in an environment lower than 5℃, nor use it in the rain. The 
refrigerator shall be kept far away from the heat source and protected against sunshine, to 
avoid influencing the normal operation of the refrigerator. 

The appliance is only applied with power supply of single phase alternating current of 220-
240~, 50/60Hz.The device uses a wall socket earthed according to current recommendations. 

If the power cable is damaged, do not proceed with its replacement but contact Shun Hing 
Electric Service Centre Ltd. 

The socket must be readily accessible but out of reach of children. If unsure, contact your installer. 

The refrigerator is designed for free standing installation. To ensure the doors open freely, and 
adequate ventilation from all sides, the distance between the sides of the appliance and the 
wall is shown on the following figures. A minimum spacing of 2 inches (5cm) to the top and 2 

inches (5cm) to the side are highly recommended. The space must be not less than the 
instruction dimensions, otherwise the normal operation of the refrigerator may be adversely 
influenced. 

Packing list 

Precautions for installation 
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Product dimension  

unit: mm 

 
RF-U1J80 RF-U1J12 

 

 

Installation space required  

Unit: mm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The rear wall of the refrigerator, in particular, the electrical parts and the elements of the cooling 

system must not contact other elements, which may damage them. 

It is forbidden to readjust or modify any parts of the unit. It is crucial not to damage all the tubes 
visible in the compressor recess. 

Do not block the area in the vicinity of the refrigerator.
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1. Clean the refrigerator. 

2. Keep the refrigerator level. After the refrigerator is leveled and cleaned, do not electrify it 
immediately. Keep the refrigerator stationary for more than 2 hours, and then electrify it to 
ensure the normal operation of the refrigerator. 

3. Close the refrigerator door, and insert the power line. 

4. After the power supply is switched on, the refrigerator will start to work. If the refrigerator fails 
to work in a long period of time, check whether the power socket and the electric circuit work 
normally. If, half an hour later, an abrupt reduction of temperature is detected after the 
refrigerator door is opened, the refrigerator works normally. After 2~3 hours, adjust the 
temperature and then fill food according the instruction. It is normal the compressor will work 
for a longer time for the initial plugging, and then works intermittently. 

5. Generally, do not stop the refrigerator, to avoid influencing its normal service life. After the 
power line plug is removed, wait for at least 5 minutes before inserting it again, to ensure the 
normal operation of the refrigerator. 

6. Do not switch off the power supply of the refrigerator when unnecessary, because the power 

interruption may cause temperature rise inside the refrigerator, thus to shorten the storage term 
of food. 

7. A certain space shall be maintained between food containers, which will facilitate the circulation 
of cool air. 

8. It is not allowed to flush the refrigerator body using water, nor to wipe the body using the gasoline 
or other organic solvents. 

9. If the power cord is damaged, it must be replaced by the professional of the manufacturer, its 
repair department or any similar department to avoid any danger. 

10. All power sockets must be reliably earthed. 

Precautions for operation 
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This is a frost-free refrigerator which applies intelligent control system. Plugin, it will access to 
optimized working performance. You can also set temperature according to your requirement. 

 

Setting and function tips 

I LED lights will turn off with no operation for 1 minute. Press any key to wake up the control panel. 

II Alarm function: The refrigerator has door-open alarm function. When the door keeps open for  

one minute, the alarm will sound and the LED light on the panel will be fully on. If the door still  

keeps open, after 1 minutes. The alarm will sound again. If it is not closed normally for more  

than three minutes, the alarm will sound until the door is closed normally and the operation  

panel will return to normal display. 

III Memory function: The setting status can be memorized even the power is failure. When  
power switches on again, the refrigerator will work according to the last temperature and 

mode settings. 

 

Operating Instructions 
Long press “A” key for 3 seconds to switch modes, and cycle according Freeze - Fridge - 
Freeze. Short Press “B” key to adjust temperature settings. 1 setting for each press, and cycle 
according 1 →2 →3 →4 →5 →1. 
Long press “B” key for 3 seconds, the “Quick Freeze” LED will be on, the freezer will automatically 
work at -22℃  for 24 hours. This mode will exit prematurely if you press “B” key for 3 second again. 

 
(Add: When desired temperature is selected, the number will flash 5 times to confirm.) 

 

 

Setting Fridge Temperature Range Freezer Temperature Range 

1,2 Higher than Setting 3 by 2℃   - 3℃ Higher than Setting 3 by 2℃  - 3℃ 

3 About 3℃ - 5℃ About -20℃ - -18℃ 

4,5 Lower than Setting 3 by 2℃  - 3℃ Lower than Setting 3 by 2℃  - 3℃ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Operating Your Refrigerator 
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The refrigerator has been equipped with an automatic defrosting function (no-frost). Water from 
defrosting will go to water tray and be evaporated. 

1. To develop the best performance of this machine and prolong its service life, it shall be 
serviced frequently. Before maintenance, the power line plug shall be removed and it shall be 
confirmed that the power supply has been cut off. 

2. It is not allowed to remove the power line plug from the socket by pulling the cable. 

3. The refrigerator inside shall be thoroughly cleaned every year. To clean the refrigerator, the 
plug shall be removed and the refrigerator shall be emptied. Then the refrigerator inside shall 

be cleaned using the wet soft cloth or sponge dipped with clean water or mild detergent. It is 
not allowed to clean the refrigerator using the organic solvent, alkaline detergent, boiled water, 
washing powder or acid and the like. 

 

4. Condensation on the surface of a refrigerator is normal and is usually caused by high ambient 

humidity. When the refrigerator door is opened, cold air escapes from the refrigerator, which 
condenses with water vapor in the environment, forming condensate on the surface of the 
refrigerator. In such a case, the surface can be dried using the dry cloth. 

5. To ensure the normal operation of the refrigerator in a long period of time, the user should 
inspect the refrigerator on a regular basis; if any abnormality is found, contact Shun Hing 
Electric Service Centre Ltd. immediately. 

6. During cleaning operation, it is not allowed to use the water to flush the compressor 
compartment of the refrigerator. After cleaning operation, the refrigerator shall be wiped using 
the dry cloth to prevent rusting. 

7. Any juice or soup will damage the door gasket. Please be sure to keep the door gasket (seal) 
clean to keep the unit running efficiently. 

 
Taking out and putting in the shelves 
Slide the shelf out and in freely to change the space, but be carefully not drop the shelves. 

 
Taking out and putting in the drawer 

Make the front part higher and pull it out, then slide it in as much as possible until it is stopped. 

 
Checking after cleaning: 

- If any damage on the power cable; 

- If it cannot plug in smoothly; 

- If any abnormal heat on the plug. 

 
If any of above happened, please unplug and contact your local retailer or Shun Hing Electric Service 
Centre Ltd. 

 

 

 

 

 

 

 

 

 

 

 

 

Routine maintenance and care instructions 
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1. Before storage food into your refrigerator, make sure your food, especially food with water to 
plastic bags with proper wrapping or put in containers with proper sealing to avoid unexpected odor 
or drying. 

2. Hot or warm food shall be put into the refrigerator after cooling for energy saving purpose. 

3. The shelf of each layer can be pulled out by a certain portion to facilitate the access of the food. 

4. Leave proper space between food for better air ventilation in the refrigerator. 

5. Better to store food in pieces. 

6. Store fruit and vegetable after cleaning. 

7. Keep fresh and warm foodstuff at ambient temperature away from the products, which have 
already been frozen. 

8. The storage time for frozen products depends on their quality before freezing when fresh, and on 
the storage temperature. The following storage periods are recommended when the temperature 
of -18℃ or lower is maintained: 

 
Products Storage time 

Beef 6-8 

Veal 3-6 

Giblets 1-2 

Pork 3-6 

Poultry 6-8 

Fish 3-6 

 
9. Fridge mode is for all delicate and perishable food e.g.: 

- Pre-packed vegetable and other fresh food with a label stating it should be kept at a  

 temperature of approx. 4℃. 

- Fresh dough, cake mixtures. 

- Dishes or baked goods containing eggs or cream. 

- Sausage products, ready meals 

- Butter and cheese 

 
10. Not all food is suitable for storing in the refrigerator, particularly: 

- Fruit and vegetables which are sensitive to cold, such as bananas, avocado, papaya,  

 passion fruit, aubergines, peppers, tomatoes and cucumbers. 

- Fruit which is not yet ripe 

- Potatoes 

 
This refrigerator is for home use which could not store any object with strict 
temperature requirement, such as medicine, blood, vaccine or academic stuff, etc. 

 

 

 

 

 

 

 

 

 

Storage of food in the refrigerator 
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If you find any abnormality during operation, immediately stop the operation, remove the power line 
plug, and check the machine according to the following instructions. If necessary, contact Shun Hing 
Electric Service Centre Ltd. 

 

Status Reason and solution 

The refrigerator 
doesn't work 

The power supply is not switched on. Switch on the power supply. 

The refrigerator is undergoing 
auto-frosting. 

It is a normal phenomenon. 

The compressor is provided with a 
protection mode. 

The operation interval of the 
compressor is 5 minutes. 

The control board is damaged. 
Notify the Shun Hing Electric 
Service Centre Ltd. for repair. 

Too high noise 

The refrigerator is not level. 
Level the refrigerator, for the 
unleveled refrigerator may 
produce noise during operation. 

The refrigerator is touching furniture 
and / or other objects. 

Place the appliance at a location 
that ensures proper clearances 
around it. 

The fan is not fixed firmly. 
Notify the Shun Hing Electric 
Service Centre Ltd. for repair. 

Heat dissipation 

There is anti-condensate tube on the 
front frame which will send out heat 
during refrigerator operation. 

It is a normal phenomenon. 

There is heat dissipation 
(condenser) on the cabinet which 
may cause heat. 

It is a normal phenomenon. 

Moisture forms on 
outside of 
refrigerator 

The door is opened too frequently or 
the door is opened for too long time. 

Do not open the door for too long 
time, nor open or close the door too 
frequently. 

The external environment is highly 
humid. 

Dry using a piece of dry and soft 

cloth. 

The refrigerator temperature is set 
too low. 

Set a proper temperature. 

Troubleshooting 
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The door is 
improperly sealed 
and there is a 
leakage of cool air 

The door seal may be hardened or 
deformed. 

Notify the Shun Hing Electric 
Service Centre Ltd. for repair. 

The compressor 
keeps operating for 
long time 

If the temperature in the summer is too high, the compressor will work for 
long time. This is normal. 
If the refrigerator is not cool enough, check against the following items: If the 
refrigerator door is not properly sealed or the door is opened too frequently, 
close the door tightly, and open the door at a lower frequency. Do not place 
too many food in the refrigerator, and maintain a certain space between 
foods. 
If the temperature inside the refrigerator reaches too low required 
temperature, check the temperature setup, and set the temperature at a 
higher level. 

The refrigerating 
effect of the 
refrigerator is poor 

The refrigerator is exposed to sunshine or any heat source is located in its 
immediate area. 
Temperature control is not set correctly. 
A large amount of warm or hot food was stored recently. Wait for the 
refrigerator to reach its selected temperature. 
The drinks in the refrigerator are crowded to impair the cool air circulation. 
The refrigerator door is frequently opened or is not properly closed. 

Food is frozen in 
fridge compartment 

Does food be placed too close to sensor. Does food be placed too close to 
air outlet. 

There is any odor in 
the refrigerator 

The new refrigerator may give off the smell of the foaming agent or plastic. 
That’s normal, and such smell will disappear slowly in future. Check whether 
there is any spoiled soup inside the refrigerator. 
Any odorant food shall be tightly sealed using the plastic bag.  
The refrigerator shall be cleaned on a regular basis. 

The refrigerator 
produces the liquid 
flowing sound. 

The sound is generated from the flowing of the refrigerant inside the 
circulating pipeline of the refrigerating system. That’s normal. No further 
checking is required. 

The refrigerator 
produces abnormal 
sound 

This is the sound generated in the startup of electric components, such as 
the relay and thermal protector, during start or stop of the refrigerator. 

This is caused by the mutual fine movements of various kinds of materials 
due to the inconsistent thermal expansion and contraction arising out of 
abrupt changes of the refrigerator inside temperature when the refrigerator is 
being started or stopped. 

Bubbling or gurgling sounds (like boiling water). This is the normal sound of 
refrigerant (used to cool refrigerator) circulating throughout the system. 
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If it is not used for a long time, turn off the refrigerator, pull out the plug and take off the safety device 

or break the fuse. 

Do a good job in cleaning and open the cabinet door so that no smell will be produced. 

 

 

Packing materials are used to protect the electric appliance during transportation, and every part of 
the material is recycled material. 

⚫ Paper board/cardboard (made of waste paper) 

⚫ Polystyrene blocks (foam, non-fluorinated polystyrene) 

⚫ Plastic film, bag (polystyrene) 

⚫ Packing tape (polystyrene) 

⚫ Do not let children play with packaging material, because the plastic film may cause 
suffocation! 

⚫ Send the packing materials to the public environmental recycling station. 

 

The outdated refrigerator in residential areas where garbage is not classified still has many valuable 

raw materials which shall be dealt with. 

⚫ The outdated refrigerator shall be discarded immediately; the plug shall be pulled 
out, and the soft power cable shall be removed. Destroy the lock to prevent 
children from locking themselves when they play. 

⚫ Before sending the outdated refrigerator to the public recycling station, the cold 
circulation system shall not be damaged to ensure the refrigerant and oil of the 
refrigerator will not leak. 

Information about recycling dates and recycling stations can be consulted with local sanitation 
departments or government agencies. 

 

 Correct disposal of this product 

 

This symbol on the product, or in its packaging, indicates that this product may not 
be treated as household waste. Instead, it should be taken to the appropriate waste 
collection point for the recycling of electrical and electronic equipment. By 

ensuring this product is disposed of correctly, you will help prevent potential 
negative consequences for the environment and human health, which could 
otherwise be caused by the inappropriate waste handling of this product. For 
more detailed information about the recycling of this product, please contact your 
local council, your household waste disposal service, or the shop where you 
purchased the product. 

 

The leak proofness of refrigerant cycle has been tested. 

The manufacture of this product has been updating the products. In appearance, accessories and 
certain technical aspects, the refrigerator you bought may be partly different from the manual, please 
understand. 

 

 
 

Waste disposal warning 

Disusing 

General hints 
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Model RF-U1J80 RF-U1J12 

Volume 80 L 120 L 

Rated Voltage 220-240V~ 

Rated Frequency 50/60Hz 

Rated Current 1.8A 1.8A 

Climate Category N/ST 

Refrigerant R600a (36g) R600a (37g) 

Product Dimension (W x D x H) 356 x 555 x 997 mm 356 x 555 x 1366 mm 

Net Weight 29 kg 36 kg 

 

SPECIAL AVOWAL 

1. The information above has been checked. Our company reserves the hermeneutic power to any  

 printing errors or misunderstanding on the content. 
2. If there are technical improvements on the appliance, the user manual will be updated without any 
 prior notice. The product appearance and color are subject to the actual appliance. 
3. The e-copy of user manual can be sent by e-mail on requested, please call Shun Hing Electric  
 Works & Engineering Co. Ltd. hotline at 2861 2767. 

 

AFTER SALES SERVICES 

For any defect, in the judgment of technician from Shun Hing Electric Service Centre Limited, caused 
under normal use, we are responsible for repairing or replacing parts of the said electrical appliance 
free of charge within one year guarantee period commencing from the date of purchase. Any defective 
part which has been replaced shall become our property. 
Guarantee service does not cover the repair or replacement of accessories, external cables or 
cabinet, etc. Additional charges shall be levied if services are required. 
Please present the official invoice and the guarantee certificate with the sales point’s chop or the 
redemption centre‘s chop for free maintenance. For enquiries, please call Shun Hing Electric Service 
Centre Limited hotline at 2406 5666. 

 

Turn off the power and contact Shun Hing Electric Service Centre Ltd. as soon as any of the following 
events occur. 
 The circuit breaker frequently trips of the fuse blows regularly. 
 If there is abnormal sound during operation. 

Free guarantee service will not be provided to the appliance if: 1) it has been explicitly or implicitly 
modified, tampered with, altered or repaired in any way by persons other than technicians of the 
Company. Or 2) it has been damaged through misuse, negligence, liquid ingress or corrosion, power 
interruption, natural calamities or accident or external factors. Or 
3) it is not a fixed installation on land. Or 4) the normal operation is affected by improper installation. 
Or 5) the domestic model is used for industrial or commercial purpose. Or 6) the change of location 
or ownership of the appliance and did not inform Shun Hing Electric Service Centre Limited. 

 
 
 
 
 
 

Specification 
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信興電工工程有限公司 

SHUN HING ELECTRIC WORKS & ENGINEERING CO., LTD 
辦公室: 香港九龍尖沙咀東部麼地道67號半島中心9樓 

OFFICE: 9/F, PENINSULA CENTRE, 67 MODY ROAD, TSIMSHATSUI EAST, KOWLOON, HONG 

KONG 

電話 TEL: (852) 2861 2767 傳真 FAX: (852) 2865 6706 

網址 WEBSITE: www.shew.com.hk 電郵 EMAIL: shew@shunhinggroup.com 

保養及維修 MAINTENANCE AND REPAIR SERVICE 

 

信興電器服務中心有限公司 

SHUN HING ELECTRIC SERVICE CENTRE LTD. 
辦公室: 香港新界葵涌勝耀街2號信興中心11樓 

OFFICE: 11TH FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW 

TERRITORIES, HONG KONG 

電話 TEL: (852) 2406 5666 傳真 FAX: (852) 2408 0316 

網址 WEBSITE: www.shesc.com 

消耗品/附件銷售熱線 CONSUMABLES/ ACCESSORIES SALES HOTLINE 

電話 TEL: (852) 2406 5666 

 

客戶服務中心 CUSTOMER SERVICE CENTRES 
香港新界葵涌勝耀街2號信興中心1樓 

1ST FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW TERRITORIES, HONG 

KONG 

電話 TEL: (852) 2406 5439 傳真 FAX: (852) 2408 1389 

 

澳門慕拉士大馬路149號激成工業大廈(第一期)2樓F座 

AVENIDA DE VENCESLAU DE MORAIS, NO. 149, 2 ANDAR-F, EDF. INDUSTRIAL KECK 

SENG (BLOCO 1), MACAU 

電話 TEL: (853) 2836 2928 傳真 FAX: (853) 2852 7354 

 

有關最新之客戶服務中心資訊, 請參閱信興服務中心網址 www.shesc.com或致電維修服務熱線查詢。  

For the latest information of customer service centres, please visit www.shesc.com or call us at our 

hotline. 

(RF/JIN/0626) 

 
 

 

http://www.shew.com.hk/
mailto:shew@shunhinggroup.com
http://www.shesc.com/
http://www.shesc.com或致電維修服務熱線查詢/
http://www.shesc.com/

